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Brussels, 21 December 2019 
 

Subject:  European service industries supports the ratification of the EU-Vietnam FTA 
 
Dear Chairman Lange, 
 
I am writing to you to urge you and the members of the International Trade Committee (INTA) to 
ratify the EU- Vietnam Free Trade Agreement which is currently being considered by the Committee 
with the view to searching the consent of the European Parliament pursuant to Article 218 §6 a) of 
the Treaty on the Functioning of the European Union. 
 
As you know, the European Services Forum (ESF) is the European private sector organisation that 
represents the interests of the European services industries in international trade and investment 
negotiations. It comprises European service businesses and European service sector federations 
covering service sectors including (but not limited to) financial services, telecommunications and IT 
services, maritime transport, business and professional services, construction, distribution, postal 
and express delivery, audio-visual and education services. Our membership is formed, directly or 
indirectly, of businesses of all sizes and associations from all EU member states. 
 
ESF welcomed the conclusion of the negotiations of the EU-Vietnam FTA in 2018, and its signature 
by the Council on 30 June 2019. We would now like to call on members of the European Parliament, 
and in particular the members of the INTA Committee, to give their consent to the ratification of the 
agreement and its early implementation. 
 
Trade in services between the European Union and Vietnam has not reached its potential since our 
businesses are still encountering many obstacles to trade and to establish in Vietnam.  We hope that 
the FTA will trigger new business opportunities. In 2017, the European Union exported €2.3 billion of 
services to Vietnam (+58% since 2010) and imported €1.8 billion from Vietnam (+41% since 2010). 
This means that trade in services represent only 17.7% of EU exports to Vietnam, which is much lower 
than the EU average to the whole world (+32.6%).  The EU surplus is rather small (€500 million), with 
Business Services as the main sectors of exports, and Tourism as main sector of imports. The 
prominence of business services (research and development, professional and management 
consulting services, technical, trade-related services, etc.), which are closely related to trade in goods, 
is a sign that the FTA will likely increase the services exports related to the increase of trade in goods 
that the FTA will bring about. 



 2 

The negotiated agreement will offer many new business opportunities for European services 
businesses in Vietnam in many services sectors such as business services, computer services, 
telecommunication services, environmental services, insurance services and maritime transport 
services. Most sectors will benefit from the agreement on the day of its entry into force, while some 
other sectors will have to await the end of a transition period.  For instance, five years from the entry 
into force of the FTA, Vietnam will eliminate completely some economic needs tests (ENT) in 
distribution services and reduce the equity cap in financial services.  
 
We would like also to highlight the importance of the FTA in Public Procurement.  The FTA provides 
new opportunities for European businesses to tender for public procurement projects to supply 
public entities in works, goods and services in many regions, cities and sectors in Vietnam. This is of 
great importance in a country that is not yet member of the WTO Government Procurement 
Agreement (GPA), and a country in which the procurement by public entities play a crucial role in the 
economy.   
 
Clearly, the improvement of sustainable development in Vietnam through trade is a key priority for 
the members of the European parliament, and ESF fully supports this focus.  We urge however the 
members of the Committee not to neglect the importance of the economic impact of the FTA, notably 
on trade in services.  
 
Furthermore, we share the view that the FTA includes robust, comprehensive and binding provisions 
in Trade and Sustainable Development, which will help address some of the challenges Vietnam is 
still facing concerning labour rights and working conditions, as well as respect of human rights and 
environmental protection. This will also help to create a better level playing field for European 
companies operating in Vietnam, who for both legal and ethical reasons already comply with these 
rules.  
 
The “Trade and Sustainable Development” Chapter includes commitments by both the EU and 
Vietnam with regard to a core set of multilateral standards and agreements on labour and 
environment. In addition, the Chapter foresees the creation of Domestic Advisory Groups (DAGs) as 
a mechanism for each Party to request and receive inputs from civil society representatives on any 
matter concerning the implementation of the Chapter. We are confident that these provisions 
together with the close monitoring of the European Commission through its “15-point plan” will make 
this chapter very effective.  The European services industry stands ready to play its part in that 
endeavour, notably by implementing the Corporate Social Responsibility obligations enshrined into 
the agreement.  
 
We thank you for taking these comments into consideration and remain at your disposal to discuss 
further. 
 
      Yours sincerely, 
 
  
       Noel Clehane 
       ESF Chairman 
 
 
Note: This letter has been circulated to all members of the INTA Committee
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List of ESF Members Supporting the above Position 
 

• Accountancy Europe 

• Amfori 

• Apple 

• Architects' Council of Europe – ACE 

• British Telecom Plc  

• BDO 

• Bureau International des Producteurs 
et Intermédiaires d’Assurances – BIPAR 

• BSA – The Software Alliance 

• BUSINESSEUROPE 

• BUSINESSEUROPE WTO Working 
Group 

• Danish Shipping 

• DI – Confederation of Danish Industries 

• Digital Europe 

• EK - Confederation of Finnish 
Industries 

• EuroCommerce 

• European Banking Federation – FBE 

• European Community Shipowners’ 
Associations – ECSA 

• European Express Association – EEA 

• European Federation of Engineering 
and Consultancy Associations – EFCA 

• European Public Telecom Network – 
ETNO 

• European Savings Banks Group – ESBG 

• European Satellite Operators 
Association – ESOA 

• European University Association – EUA 

• Fédération de l’Industrie Européenne de 
la Construction – FIEC 

• FratiniVergano European Lawyers 

• HSBC Group 

• IBM Europe, Middle East & Africa 

• Inmarsat 

• Institute of Chartered Accountants in 
England and Wales - ICAEW 

• Insurance Europe 

• Irish Business and Employers’ 
Confederation - IBEC 

• Le Groupe La Poste 

• Microsoft Corporation Europe 

• Mouvement des entreprises de France – 
MEDEF 

• Oracle Europe, Middle East & Africa 

• Orange 

• PostEurop 

• Prudential Plc. 

• Refinitiv 

• Svenskt Näringsliv (Confederation of 
Swedish Enterprise) 

• Telenor Group 

• The CityUK 

• UPS 

• Vodafone 

• Zurich Financial Services 
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